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1. Introduction and outline of the recruitment process 
 
The RSMA is the Trade Association representing the road marking industry, promoting its members’ 
role as a key component of a safe and effective highways network. RSMA member companies 
comprise Contractors (Installers), Manufacturers and Suppliers. 
 
We are seeking to recruit an experienced Policy & Regulation Officer.  

Only applications submitted in line with the process outlined in this Candidate Recruitment Pack shall 
be considered. Applications should be in the form of a CV (3 x A4 maximum) and a supporting 
statement (2 x A4 maximum) highlighting how you fit the job criteria and how your skills, experience 
and aptitude would add value to the RSMA.    

Enquiries and applications in respect of this role and should be made via recruitment@rsma.co.uk  

The deadline for receipt of applications is 1200 Mon 3 Apr 23. 

Interviews will be held on 17/18 Apr 23. 

2. Package and location 
 
A salary of £28-30k is envisaged (negotiable for an exceptional individual), plus an attractive benefits 
package including hybrid working, health insurance and a 5% employer pension contribution 
(supported by an additional minimum of 3% employee contribution). 
 
This is a national role, and whilst the RSMA office is located in Gainsborough, it is not be essential for 
the Policy & Regulation Officer to be based there permanently. However, it is a requirement of the 
role to attend the offices as frequently as required by the Chief Executive to ensure effective 
execution of the role and meet fully the objectives of the Association.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:recruitment@rsma.co.uk
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3. Job Description 
 
Job Title:  Policy & Regulation Officer 
 
Responsible to: Chief Executive 
 
Purpose of the Job 
 
To provide an effective framework of RSMA policy positions and responses to stakeholder 
developments and consultations, whilst also taking a lead role in ensuring regulatory compliance with 
the RSMA constitution.  
 
Key Responsibilities 
 
- Acting as the first point of policy contact for all members, providing a high level and quality of 

engagement based on customer service principles. 
- Manage the end to end development of fitting policy guidelines and position statements to 

underpin the quality of the sector. 
- Deliver expert policy input into project work and broader programmes to support the effective 

development of RSMA activities. 
- Develop, maintain and influence defined partnerships with internal and external stakeholders, 

disseminating policies and providing expert policy advice on regulatory frameworks. 
- Work with the Chief Executive to anticipate and respond to external policy drivers and 

respond to relevant consultations. 
- Produce briefings and papers for consideration by the Chief Executive. 
- Interpret and review Quality and Technical standards. 
- Collaborate with communication and service delivery colleagues to develop consultations and 

surveys to ensure policy development is informed by member views. 
- Lead the organisation in all GDPR aspects ensuring all procedures and documentation is fitting 

and compliant, staff are fully briefed and workflows are audited periodically to ensure 
adherence to policies.  

- Provide policy perspective into promotional aspects and activities across the organisation. 
Lead on job related projects as identified by and agreed with the Chief Executive. 

- Work with colleagues to maximise member engagement, including the preparation and 
circulation of member updates to highlight activities and developments within the road 
marking sector. 

- Work with the Events & Communications Manager as part of the RSMA editorial group to 
develop content for ‘On the Line’ and ‘Top Marks’ magazine and present final draft to the 
Chief Executive for sign off. 

- Ensure the member resource area of the RSMA website is populated and maintained, ensuring 
fit for purpose and current materials to underpin value to members. 

- Develop an informed and fitting programme for Member Interest Group and Annual 
Conference events. 

- Manage committees and forums. Actively support the Chairs’ and serve the interests of 
members, integrating topics of importance into RSMA work strands as required. 
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- Represent the RSMA at national and/or international exhibitions, workshops, seminars and 
project groups as determined by the Chief Executive.  

- Conduct member market research to guide project and event content. 
- Support the Chief Executive in member engagement and representation activities. 
- Support the AGM process in line with procedural and governance requirements. 
- Develop appropriate internal working relationships to ensure inclusive awareness of activities. 
- Maintain and develop own professional capability to support planned organisational growth. 
- Promote a culture of pro activity, innovation, flexibility, financial awareness, transparency, 

accountability and colleague support in all activities. 
- Ensure that all activities are safe and compliant with current legislation and regulations in 

addition to RSMA procedures, thereby protecting the organisation and its reputation. 
- Support the overall aim of the RSMA, taking on additional role relevant activities as and when 

required. 
 
The above list is not exhaustive. As the RSMA develops and the role adapts the Policy & Regulation 
Officer may be asked to carry out other duties within their capability and to expand and develop 
those capabilities.  
 
4. Person Specification 
 
We are looking for an effective, credible and collaborative individual with a proven track record in 
maintaining, assessing and developing Policy & Regulation, preferably from within a Highways, 
Construction or Transport sphere. The successful candidate will have the credibility and skills to 
develop robust and lasting relationships at a high level as well as the leadership skills to motivate and 
engage colleagues to harness and deliver opportunities for the RSMA. 
 
The ideal candidate should have proven strategic leadership skills gained in an organisation of at least 
comparable size and complexity, ideally in a trade or member-led organisation or the broader not-for- 
profit sector.  
 

KEY AREA ESSENTIAL DESIRABLE 
Experience/Knowledge. Extensive experience in 

developing briefings and policy 
and position statements. 
 
Experienced and confident in 
interpreting and incorporating 
information/data into 
meaningful reports and 
projects. 
 
Experienced in evidence based 
policy development, 
responding to consultations 
and surveys. 

Experience gained within a 
similar sized trade, member-led 
or other NFP organisation. 
 
Experience of the road 
marking, broader 
highways/construction or 
transport sector. 
 
Experienced in working within 
a governance framework. 
 
Good understanding of or keen 
interested in the road marking 
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Proven ability to develop and 
implement strategic plans. 
 
Proven ability in working with 
stakeholders to leverage 
opportunities. 
 
Proven advocacy experience. 
 

sector and relevant 
policy/regulation. 
 
Experience of interpreting and 
reviewing Quality and Technical 
standards. 
 
Understanding of GDPR 
legislation and translating this 
into organisational action. 
 

Technical Skills/ Education. Educated to degree level (or 
equivalent). 
 
Strong public speaker with 
excellent written 
communication skills. 
 
Strong analytical skills. 
 

Evidence of effective policy 
project management, policy 
projects and outcome analysis. 
 

Qualities/Skills. Excellent advocacy and 
interpersonal skills. 
 
Demonstrable communication 
skills and presence to win and 
maintain confidence. 
 
Ability to build and leverage 
high level relationships. 
 
Proven ability to manage own 
workload and competing 
priorities and use initiative to 
meet challenging deadlines. 
 

 

Attitude/Approach. Analytical thinker able to 
categorise challenges and 
opportunities. 
 
Enthusiastic with passion for 
the role and its purpose. 
 
Shows flexibility and 
demonstrates willingness to be 
‘hands on’ when required. 
Committed to working within 

Commitment to continuing 
personal development. 
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the RSMA’s agreed values 
framework. 
 
Experienced in working across 
an organisation in a 
collaborative manner 
 
Demonstrable integrity, 
confidence, diplomacy and 
tact. 
 

Personal Circumstances. Able to work out of normal 
offices hours as required to 
fulfil reasonable requirements. 
 
Able to travel alone across the 
UK and internationally if 
required. 
 
If required, assemble and 
disassemble exhibition materiel 
alone. 
 
Full driving licence and own 
vehicle. 

 

 
5. Who we engage with 
 
Our reach to represent and develop our industry is varied and broad, and ranges from parliamentary 
meetings to influence policy, to training partner liaison to ensure the offering to our members is a 
holistic one. We commit significant resources to our representation activities and work with the 
following organisations to ensure recognition of the road marking industry as a key element in 
achieving a safe and efficient highways network: 
 
ADEPT (Association of Directors of Environment, Planning and Transportation) 
ARTSM (Association of Road Traffic Safety & Management) 
BBA (British Board of Agrement) 
BSi Group 
CIHT (Chartered Institution of Highways and Transportation) 
CITB (Construction Industry Training Board) 
Department for Infrastructure (Northern Ireland) 
Department for Transport 
DVLA 
DVSA 
ERF (European Union Road Federation) 
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European Commission 
IHE (Institute of Highways Engineers) 
LCRIG (Local Council Road Innovation Group) 
National Highways 
National Highways Sector Scheme (NHSS) Liaison Committee 
NHSS Sector Scheme 7 Advisory Committee 
PACTS (Parliamentary Advisory Council for Transport Safety) 
RAC Foundation 
REMA (Retroreflective Equipment Manufacturers Association) 
RSF (Road Safety Foundation) 
RSTA (Road Surface Treatments Association) 
Transport Scotland 
Welsh Government 
 
…………………………..and many, many more! 
 
6. Additional information 
 
The RSMA hosts an annual Conference and Dinner in Feb each year. Our members, sponsors, speakers 
and industry partners welcome this engagement opportunity.  
 
Our MIG’s (Member Interest Group) meetings are held periodically throughout each year via a blend 
of virtual and in-person meetings. The venue for these meetings varies throughout the UK to enable 
maximum member engagement. 
 
Our annual flagship publication ‘Top Marks’ is produced in house and circulated nationally within the 
highways sector. 
 
We attend a variety partner events each year to extend the reach of our collective voice. 


